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What Must Be Completed Before I Am Granted Access? 
Your school must have a current-year Data Use Agreement (DUA) on file with MI Student Aid. The DUA 
must be submitted electronically to mistudentaid@michigan.gov by the Principal or Superintendent of 
each high school.  

My DUA Is On File, When Will I Receive My Log In Information?   
When the next User Account Release Date is reached, MI Student Aid will send log in information to all 
users that had not already received it. 

User Account Release Dates 
September 1, 2017 

September 15, 2017 
October 2, 2017 

October 16, 2017 
November 1, 2017 

November 15, 2017 
December 1, 2017 

December 15, 2017 
January 2, 2018 

January 15, 2018 
February 1, 2018 

February 15, 2018 

Late-Year Access  
DUAs received after February 15 will be processed as received. 

Annual Account Deactivation  
On June 30 of each calendar year, all MiSSG High School user accounts are deactivated for the 
remainder of the academic year.  

Questions?  
Please contact MI Student Aid at mistudentaid@michigan.gov or 1-888-447-2687. 
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